CHISWICK HOUSE
& GARDENS TRUST

Terms and Conditions —

Members of Chiswick House & Gardens Trust

1. These are the terms and conditions applicable to Members of Chiswick House and Gardens Trust
(‘Terms'). In these Terms, 'you/r' or 'the Member’ refers to the Members of Chiswick House and
Gardens Trust (or applicant for such status), and 'we' and 'us’ refers to Chiswick House and Gardens
Trust ('Chiswick House and Gardens').

Benefits of being a Member
2. As a Member you are entitled, upon presentation of a valid membership card, to:

a) Unlimited free entry to Chiswick House and the Kitchen Garden within opening hours, for you and
a guest

b) Advance booking period for Member Events

c) 10% discount on full price items in our Shop and Cafe

d) Periodic Advance booking period for our own and partner events at Chiswick House & Gardens
e) Periodic exclusive access to the House and grounds outside of public opening hours

f)  Your monthly e-newsletter

g) Being a Member does not entitle you to free entry at ticketed events, nor does it guarantee the
availability of tickets to any such events.

3. With the exception of entitlement to free entry to Chiswick House and the Kitchen Garden in
accordance with paragraph 2 above, we reserve the right to change benefits without prior notice for
any reason.

Term

4. Membership is valid for twelve consecutive months. If you are unable to use your membership at any
stage during this time refunds or extensions cannot be offered in any circumstances.

Membership application process

5. Memberships (new and renewing) may take up to 28 days from receipt to process and membership
materials will be posted out to you by second class post. Once processed and posted, we will assume
that you have received these membership materials. You will need to contact the Development Office if
you have not received them within 42 days of your application. We will not be able to grant a refund or
extension if you fail to inform us of non- receipt before this time.
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Membership cards

1.

Membership cards and any associated Membership benefits are non-transferable and can only be used
by the named member. Proof of identity may be requested on presentation of your Membership card at
Chiswick House and Gardens.

Members who are unable to show a valid membership card on entry may be required to pay entrance
fees before they are admitted, which are non-refundable.

Lost or stolen Membership cards will be replaced free of charge in the first instance. Subsequent
requests for a replacement card will each carry a £5 administration charge (unless, in the event of theft,
a police report is provided). In all cases, the minimum time taken for replacement cards to be
dispatched is 2 working days.

Changes in Membership category

4,

If, during the first nine months of your current membership subscription, you wish to change to a
different membership (e.g. from Member to Patron), the difference in price between the two categories
will be payable.

Membership renewals

5.

We will contact you approximately one month before your Membership is due for renewal, detailing
the expiry date of your current membership and any further actions you may need to take in order to
continue your subscription.

If your Membership subscriptions are paid by recurring payment, we will automatically renew your
membership after 12 months and collect the monies for the coming subscription period unless you
notify us that you do not wish to renew your membership by the date stated in your renewal letter.

Further conditions

7.

We reserve the right, in our sole discretion, to refuse entry and/or Membership and/or to revoke
Membership without refund if the Member behaves in a threatening or abusive manner towards any
person at Chiswick House and Gardens, or damages or threatens to damage any of the collections or
property of Chiswick House and Gardens Trust, or acts in a manner which in Chiswick House and
Gardens’ sole opinion brings Chiswick House and Gardens into disrepute.

8. We reserve the right to revoke your Membership at any time, without financial compensation, if you

commit any breach of these Terms.

9. We reserve the right to change these Terms at any time.

10. The validity, construction and performance of these Terms shall be governed by English law and we and

you hereby submit to the exclusive jurisdiction of the English courts.

Contact information

The Development Office is open five days a week from 9.30am to 5pm and the Membership team can be
reached by telephone, email or letter. Details are shown below. Unless a prearranged appointment has been
made, Members are not able to visit the Development Office.
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Address:

Chiswick House and Gardens Trust
Estate Office

Hogarth Lane

London W4 20QN

Tel: 020 3141 3350 Monday — Friday, 9.30am — 5pm
Email: membership@chgt.org.uk
Chiswick House and Gardens Trust is an exempt charity.Gift Aid

As a charity we are able to claim Gift Aid on the donation only portion of your Membership payment, if
you provide us with Gift Aid declaration information below.

We are able to claim Gift Aid on:

e the entire £50 Membership, provided the benefits offered to the Member do not exceed 25% of the
cost;

e £400 of the voluntary donation portion of a Bronze Patron membership
e £1,800 of the voluntary donation portion of a Silver Patron membership

e £4,700 of the voluntary donation portion of a Gold Patron membership

For every £1 of this donation, we can claim an extra 25p from the Government if you are a UK taxpayer.
Your address is needed to identify you as a current UK taxpayer. In order to Gift Aid your donation, please
fill in the below details:

| want to Gift Aid my donation of £ to Chiswick House & Gardens Trust.

Signed:

Date:

| am a UK taxpayer and understand that if | pay less Income Tax and/or Capital Gains Tax in the current tax
year than the amount of Gift Aid claimed on all my donations it is my responsibility to pay any difference.
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Gift Aid Notes

Gift Aid is reclaimed by Chiswick House and Gardens Trust from the tax you pay for the current tax year.
Please notify Chiswick House and Gardens Trust if you want to cancel this declaration, change your name or
home address or no longer pay sufficient Income Tax and/or Capital Gains. If you pay Income Tax at the
higher or additional rate and want to receive the additional tax relief due to you, you must include all your
Gift Aid donations on your Self Assessment tax return or ask HM Revenue and Customs to adjust your tax
code. This declaration can be cancelled at any time by writing to: Chiswick House and Gardens Trust, The
Estate Office, Chiswick House, London, W4 2QN.

Chiswick House & Gardens Trust is a registered charity number: 1109239
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